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POSITION DESCRIPTION:   

Position Title:    Family Therapist w/ Infant Mental Health Endorsement 
Department:   Counseling Services 
Classification:  Exempt Professional 
Approved by:   Director of Counseling Services 
Reports to:   Program Supervisor 
Positions Supervised: None 
 
 

MISSION STATEMENT: 

The mission of Lena Pope is to help create hope, happiness and success for 
children and families. 
 

POSITION PURPOSE: 

Responsible for the implementation of a home, office-based, and community 
program with a goal to increase the well-being and likelihood of reunification for 
children 0-36 months and their families who are in the child welfare system.  

ESSENTIAL FUNCTIONS: 

1) Implements designated Counseling Services Safe Babies programing and 
adheres to specific contract requirements. 

2) Provides a variety of case management services including assessments, 
treatment planning, discharge planning, and documentation. 

3) Provides therapeutic interventions to families with a focus on improving 
parenting skills and the parent/child relationship through individual, family 
and/or group counseling. 

4) Maintains regular contact with families, educational systems, referral agencies, 
and established significant others. 

5) Promotes an environment of cultural competency and responsiveness for 
students, families, staff, and stakeholders. 

6) Maintains HIPAA compliance within program. 
 

PRIMARY DUTIES: 

1) Establishes a strong rapport with client families to achieve the maximum benefit 
of services provided directly and indirectly by Counseling Services. 

2) Provides training, therapeutic intervention, encouragement, support and 
advocacy for client families, primarily through Counseling Services but also in 
conjunction with other Lena Pope programs. 
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3) Conducts on-going self-evaluation of the quality and effectiveness of 
interventions and evaluate the need for additional services. 

4) Returns phone calls in a timely manner (within 24 hours) and checks business 
email at least one time daily (specific program/contract may require this more 
often.) 

5) Performs other duties as deemed necessary by supervisor. 

QUALIFICATIONS: 

1) Educational/Certification:  Master’s or Doctorate degree in a mental health-
related field with appropriate licensure (LPC, LCSW, LMFT) required.  
Certification in relationship-based models of therapy required (i.e. PCIT, PCRT, 
Theraplay, TBRI, Circle of Security, Nurturing Parent). Infant Mental Health 
Endorsement required. Driver’s license required. 

2) Required Knowledge:  Clinical methodologies and specific training in 
relationship-based models of therapy a must. Diagnostic knowledge a must.  
Medication knowledge and understanding of DSM V and psychiatric care for 
clients. Knowledge and understanding of Evidence-based practices.  Practical 
knowledge of counseling modalities and techniques required.  Broad 
knowledge of community resources and case management experience. 

3) Experience Preferred: At least 3 years of experience in the counseling, social 
service or mental health fields with an emphasis on working with parents and 
young children preferred.   

4) Skills/Abilities:  Excellent counseling and clinical ability; possesses good 
judgment and decision-making skills; strong oral and written communication 
abilities; computer savvy and ability to use technical equipment such as cell 
phone for on-going communication; ability to manage multiple projects 
simultaneously; excellent organizational skills. 

5) Other Requirements: Must have a driving record which is within the guidelines 
of the insurance underwriter.  Must not have been charged with or convicted of 
a criminal offense that would disable the employment by failing to meet 
minimum standards as set by Lena Pope Policies and Procedures.  Spanish 
speaking preferred. 

REQUIREMENTS: 

Communication:  Ability to understand social service and mental-health referrals 
with associated legal documents.  Ability to prepare and make comprehensive 
presentations, participate in group discussions, communicate extemporaneously, 
and professionally communicate before an audience.  Must be able to 
communicate thoroughly in a variety of environments. Computer skills. 
Hearing:  Able to hear average or normal conversations and discern important 
information. 
Visual Abilities:  Ability to operate office equipment and operate a motor vehicle.  
Physical Strength:  Ability to lift boxes weighing up to 50 pounds. 
Compliance:  Complies with Lena Pope Policies and Procedures and all 
applicable federal, state, local and contract agency laws, rules, and regulations. 
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WORKING CONDITIONS: 

Exposure to normal risks associated with the routine responsibilities of the task, in 
and out of the established office area.  Exposure to reaction of clients in their 
homes, schools, detention facilities and/or neighborhoods which may be 
unpredictable, dangerous and hostile.  Exposure to illness and blood may exist at 
times.  Environment may include external settings with associated heat and cold 
exposures.  Position may involve a potentially high degree of mental stress.  
Flexible work hours including some evenings and/or weekends are required based 
on specific contract/program requirements. 
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